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Siemens Transportation Group Inc. continues to closely monitor the COVID-19 outbreak and is taking all necessary precautions to 
ensure the health and safety of our Employees/Contractors while continuing to provide essential services to our communities.

Essential Services Only - Ontario & Quebec 
Ontario and Quebec have ordered all non-essential businesses to shut down for a minimum of two weeks beginning at midnight on 
Tuesday March 24th. Transportation and related activities continues to be deemed an essential service in both provinces.

Handling Paper Documents
A reminder to wash hands or use an alcohol-based sanitizer before and after the handling of any paper documents (ie. BOL, Shipping 
Documents or money)

Truckstop Restrictions and Availability
The majority of truckstops across Canada and the US are keeping their doors open but have adjusted their services and cleaning 
protocols in response to the COVID-19 outbreak. See below for a summary of restrictions and/or availability of services:

Pilot Flying J HuskyPRO PetroCanada

Payment Encourage people to use the Pilot Flying 
J app for payment.

Encouraging pay at the pump, and 
use debit or credit to pay instead of 
cash when paying in store.

Fuel Fuel supply continues to be strong and 
no shortages are anticipated at this 
time.

Fuel supply continues to be strong and no 
shortages are anticipated at this time.

Fuel supply continues to be strong 
and no shortages are anticipated at 
this time.

Cleaning & Sanitation Sanitation processes have been 
enhanced.

Expanded hygiene and cleaning practices, 
including increased frequency of cleaning 
common, high-contact areas.

Increased cleaning and sanitizing 
procedures, especially in high touch 
areas.

Food & Restaurants Deli pre-packaged food continues to be 
available for purchase. Self-serve food is 
closed (ie. hot dogs, soup, etc.)
Dining room seating is closed but food 
service is available for carry out at all 
locations. All restaurants are closed 
during overnight hours.

In jurisdictions where our restaurants 
remain open, there is reduced occupancy 
and “closure” of every second table. 
Many restaurants also offer take-out 
options. 
Note: Husky House Restaurants are 
adhering to Provincial State of Emergency 
directives.
No longer selling unwrapped food items 
in stores (ie. hot dogs and pizza) and only 
disposable cups available for beverages.

Reducing contact points in our stores 
by closing all fountain pop and slush 
machines.
Supporting partners, like A&W as they 
move to take-out service only.

Driver Lounge All driver lounges are closed. Gaming 
rooms in the following states are closed: 
Illinois, Nevada & Louisiana.

Showers & Laundry All showers and laundry rooms are open 
across the network.

Increased cleaning and sanitizing in an 
effort to keep the showers open and 
available.

Link to Website Pilot Flying J HuskyPRO PetroCanada

Additional Truckstop Information:  
NISKU, AB - Blackjack’s Roadhouse is closed with the exceptions of: 
•	 Providing 24 hour on-call take out service (Essential/Emergency Service Workers Only) by contacting 780-920-0539
•	 Free, secure and camera monitored parking lot for truckers
•	 Showers and portable washrooms available at sister location (Airways Country Inn)
•	 Weight scale remains open


